I'OX ywo ovvepydrteg TomoOETNONG

§1 I'eviké

H Delticom AG, BruhlstraBe 11, 30169 Hannover («Delticom») gival Stoyepiotig d0pdpmv Tpoceopdv
NAEKTPOVIKOV KoTootnudtov. Me mepimov 300 niektpovikd kotootipoato oe 45 ydpeg, n Delticom kotéyet
nyetkny 0éon omv Evponn otov topéa gumopiag eAaotik®v oto Atadiktvo. Ot meldteg tng Delticom
YPNOOTOOVY TV guypNnotn Asttovpyia avalymnong cvvepyatdv tomobétnong ehaotikdv g Delticom
(«ITOoA») Yoo vo. Bpovy Tov TANGIEGTEPO, KATAAANAO €181KO Yo TNV TOTOOETNON TV EAACTIKOV Kot GAAQ
gumopedaTo M GALEG VINPECIEG OYETIKES pe To. pnyovokivita oynuoata oe kobopiouéveg tyéc. Eoelg, g
vrevbovvog ekpeTdldievong evog ovvepyeiov («Eogioy M «o cuvepydng tomofétnong») npotifecte va mapéyete
TIG VANPECIEG GOG YL pMYavoKiviTo oynuata pécom tng dwdiktvakng moAng. Ot mapovteg evikoi Opot
Svvarlayov yio cuvepydrteg Tomofétnong g Delticom («ZOppacn») cuviotd ) vopukn Baomn g cuvepyooiog
avapeca og £0dg kat v Delticom.

§ 2 Kataption g svppacng

2.1 H eyypoapn g cuvepydtng tomofEtnong emttpénetol HOVo G€ VOLUKA TPOCMTN, TPOCMRTIKEG ETUPEIES KOl
PLOKA TPOCMOTO, [LE TANPN SIKOLOTPUKTIKY WKAVOTNTO OV EVEPYOUV MG EMYEIPNUATIES KATA TNV £VVvOolo TOV
apBpov 14 map. 1 tov I'eppovikod Actikod Kadiko (BGB). H eyypagn ot dwdiktvakn wOAN givor xopic
YPEMOT] Y10, EGAC.

2.2 Katd v eyypoan cog og cuvepydtng tomofétmong Oa cog {ntnoei va emhééete Ko vo emPefardoete pe
Bonbeia piog emypappkng (online) @oppog 10 ToKETO TOV TAPEYOUEVOV amd EGAS VANPESIDYV. AVa cuvepyeio
emupéneton pio povo eyypoon. Edv dwbétete mepiocodtepa (vmo-)kataotipata, 10 kdbe (vmo-)katdotnuo
TPEMEL VAL EYYPAPETUL G Eeymplotd cuvepyeio. H couminpmon g emypappuknig (online) @opuag amoteAet pia
npotacn mpog v Delticom yia ™ cvvayn g mopovoag copufoons. H ev Adyw mpocpopd pmopel va yivel
dektn amd v Delticom. Xyetikd Oa evnuepwbeite avoldoyms. Eta TAAIco TG EYYPOPNE KOL TNG TPEXOVONS
ovoppaticig oxéong n Delticom dwatnpel 10 dikaiopo va cag (ntoet va vaoPdAete évo amdOCTAGUA TOL
EUTOPIKOD UNTPMOL 1/KOL TOV UNTPOOV EXTNOSVUOTIOV Kot GAA £YYpopa, To. OToio KPIVEL ¢ omapaitnTo 1
OKOTLA Y10L TN SUVOYT TNG oVUPacng 1 T StpNomn TG SLUPOTIKNG YEonc.

2.3 Mol yivete dektdg wg ouvvepydrng tomoBétnong ot Delticom, to dvopd cog Bo avapépetar ot
QmOTEAEGUATA TNG OYETIKNG avalntnong evog merdrtn. H avaeopd Bo mepiiappdavel to 6voud cog, ™ dievbvvon
oag, ta ototyeia emkov@viog KoBMg Kat TG VINPEcieg mov mapéyete pe TIG avtiotoreg Tés. H ovpPaon y
TNV VINPECI0 TOTOBETNONG CUVARTETOL UMOKAEIGTIKA OVAIESH GE GGG Kot TOV TEAGTN. Metd v mapoyn g
vanpeoiog ot meAdteg Exovv T dvvatdtTa vo, cog atoroynocovv. H Delticom datnpel to dikaiopa vo tpoPaiet
TG &V MOY® 0ELOAOYNGELS GTO TPOPIA GG,

2.4 Epbdoov emileyeite og ovvepydtng tomobémong and tov mehdn, Ba evnuepwbeite oyetikd omd gudg péowm
niektpovikov tayvdpopeiov (email). Kabopiote ancvbeiog pe tov meddtn éva poaviefol yio v tomobétnon. Ta
eraoTikd 1 dAlo gpmopedpata Bo amooTalovv o€ €64C, £pocov {nmbel and tov merdtrn. Otav moporapfavere
T EAOOTIKG 1] GALOL TPOTOVTO, EAEYYETE TO Y10 ELPAVI] CPOUAUATA KOL PUAACCETE T YWOPIG YPEWDOT OTIC COOTEG
GLVONKEG GTOV YDPO GOG UEYPL TN oTtyur| g tomobétnone. Evbiveote mAnpwg v {nuiég f v andAelo TV
EAOTIKAOV 1 GAAOV TPOIOVI®V TOL QUAAGGETE GTOLG YMPOLG GOG. Xe mepimtwor évotaong 1 afimong
avTIKoTdoTaong Tov meAdtn 0o moapoddfovpe To EAACTIKG OO €0GG UE OIKN LOG EMPAPVVOT, EPOCOV AVTO
{nmBet amd tov mEAdT.

§ 3 Yroypedoseig Tov ouvepydtn tomodétnong

2ag TopéxeTon TPOSPAOoN GE VOV TPOGTATEVUEVO HE KMOTKO TOUEN, GTOV 0010 UMOpEiTe va KaTowpicETE TO
otolyeio oag, KAODG Kol OTOLElD. OV APOPOLV OTIC TOPEYOUEVEG VANPECIEC KOl TIC OVTIOTOWEG TULES.
BePaidvere mmg 6Ao ta oTotyeion mov xete KoToywpioel ivar oAnbn Kol cMOTA KOl TOG OTNV TEPINTMON
petafordv Ba mpoPeite o dpeomn evnuépmon tovc. Opeilete Vo S1PLAACOETE £VAVTL TPIT®OV TO OTOPPNTO OAMV
TOV 0ed0UEVOV TV TEAUTMV, TOV OEO0UEVOV TPOSPACTG KOl TOV KOOIKMV.

3.1 Ogseilete va TOPEYETE TI VANPECIEG TOV OVOPEPETE OTN OLOGIKTVOKN TOAN OTIC OVOPEPOUEVEG TILEG KO
npobeoyiieg. v mepintoor HETAROADY TV GTOYEIOV Kol TV TIH®V Tov €xete Kataympioetl Ba mpoPeite o
GpEeoT) EVIILEPMGT TOVG GTOV TPOGTATEVUEVO [LE KOOIKO TPOGPacNG TOpEN.

3.2 Ogeilete va avtipetonilete ©¢ EUMTIGTEVTIKN TNV TPOCHROOT]) GTOV TPOGTUTEVOLEVO LE KMOWKO TOUEN TNG
SSIKTLOKNG TOANG KOl VO SIUPUAACGETE EVOVTL TPITMOV TO OTOPPNTO OAOV TV SEGOUEVAOV TOV TELATAOV, TMOV



dedopévav TpocPaong Kot Tov Kodkav. Eiote vrevBuvog yia t1g dmoteg {npiég mpokhyouv oIy MEPITT®GCT TOL
Tpitol mePEADOVY GE YVAOT] TOV KOIKOL GOG O UmOPPOLd S1KNG OG AUEAELNG 1] SOAOV. Xg TEPIMTMOT ATDOAELNG
dedopévav meratdv 1 TpodcPacng Tpitv, U £0VGLOSOTUEVOV TPOCHTMYV GE OVTA, OPEIAETE VO, EVIUEPDOETE
dpeca v Delticom oyetikd.

3.3 Ogeilete va d100QOAOETE TNV TOKTIKA ANYN KOl OVAYVOGCT TOV UNVOLATOV NAEKTPOVIKOD TayLIPOUEiOD
(emails).

§ 4 Aikondpata ypriong

4.1 Me 1 dwPifaon tov dedopévaov TOv anouTovVTIAL Yol Tr SNUIOVPYIN TOV TPOGPOPAOV, (T.). TILES, EKOVEG,
dedopéva mapayyeMav) («Agdopéva cuvepyeiovy) Tapaympeite otnv Delticom Kot T1¢ GUVOEOUEVES EMLYEPTOELS
TO 1] OMOKAEIGTIKO, HETAPPACLLO, ¥POVIKA KoL YMPUKH OTEPLOPLGTO SUKAIMLLA YPONG EML TOV TEPIEXOUEVMV.

4.2 Epocov yw v ekminpoon g ovpfaocng tebovv otn 81dbeon| cog mpoypdupoto Aoyiopwod oamd v
Delticom, cog yopnyeiton €n’ avT®V €vo UN OMOKAEIOTIKO, [N HETOPPACILO, YPOVIKA TEPIOPIGUEVO Yol TN
duapketo g oupPacnc dikaimpa YPoNG TOL AOYIGHIKOD GE Wio LOVAOIKT, YPTCILOTOIOVUEVT] OO EGGG LOVAdQ
vMkov (Hardware).

4.3 H Baon dedopévov tav cvvepyatdv tomobétmong OBswpeiton mvevpotiky wokoio. Agv emrTpéneTon M
dnpocievon| puépouvg 1 6ANG g Paong dedopévmv oe GAAOVG 16ToTOTOVG | GAA0 péca. H emelepyacio kot ypnon
o¢ péoa kdbe €idovg emTpémetal LOVO e TPONYOVUEVT), GYETIKT, YPATTY £YKPlom €k pépovg g Delticom.

§ 5 Avdpkero g copfacng, katayyehio
5.1 H obpPaocn ovvémnteton pe adptot dwbpkeie. H ovpPaocn pmopet va Aobet katdmy ypantig katayyeiiog g
a6 0mo10dNToTE GUUPBAALOLUEVO PEPOG GTO TENOG TOV pnva, pe Tpobespia mpogdomoinomng 4 fdopadmy.

5.2 To dwaimpo kotayyehiog eKTAKTOG Yo coPapovg Adyous dev Biyetatl and avto.
Q¢ onuavtiky artio vogitan yo v Delticom peta&d dAiwv, edv:
- 0 ovvepydrng tomofétong dafifdoet dedopéva mehoTmv 1 dedopéva g Delticom og Tpitovg
- 0 ovvepydng tomobétnong npofel oe eMENIIEG YO TV EMYEIPNUATIKY dPACTNPIOTITA EVEPYELES 1| OF
IMADGELG EVOVTL TEAATMV 1) TPIT®V, KOVEG VO TPOKAAEGOVV {nud oty kaAr enun g Delticom
- 0 ovvePYATNG TOTOOETNONG AVOOTEIAEL TNV EMYEPNUATIKT) TOV dPOCTNPIOTITA
- 0 ovuvepydmg tomoBémong Sampdter amatn, kAomn N GAAN afdmowvn mpdEn n/xor veiotatot
TEKUNPLOUEVT] VTEOVOLD, piog a&lomovng Tpaéng.

§ 6 Amoxielopdg npéoPaong, amwairayn

6.1 H Delticom Swnpei 10 dwkaiopa va mpofei o€ amokielopd G TPOSPAcNS Gac, £POCOV LEIGTOTOL 1)
TEKUNPLOUEVT] VTEOVOLX (KOWVNG) XPNOoNG Tov cvvepyeiov amnd Tpito Tpodc®mTO 1 GAAY mePItTOon KaKOPOLANG
xPNoNG TG Paong dedopévmv 1 VIEPPAONS TOV SIKOOUAT®VY ¥PNONS.

6.2 AnoAhdcoete v Delticom ond omoleoonmote a&udcelg mov pmopovv va gygipovv tpitor Adyw mapafioong
TOV SIKOUOUATOV TOVG ad TEPLEYOLEVO TOV OVOPTHOETE.

6.3 H Delticom dgv gyyvdarot tn 5100010t TA TG SLOUSIKTLOKNG TOANG.

§ 7 Aotui] ev0Vvn TG Delticom

7.1 Zta mhoiota g mapovcag cOpuPacng n Delticom gvBiveton koatapynv v Inpieg (i) ot omoieg mpokAnBoHv
a6 v Delticom 1 Tovg VOUOVG EKTPOCHOTOVS TNG 1 Tovg Ponbovg ekmAnpmong g amd d6A0 1 cofapn|
apérea, (i) ot omoieg TpokAnBoHv ®¢ eTokOAO0VBO LN EKTANPOONG HOG VTTOYPEMANG 0mtd tnv Delticom, 1 omoia
Bewpeitor 1660VOG ONUAGING Y10 TV EKTANP®ON TOV GKOTOV TG ovpfacns (Pacikéc vroypedoels), (iii) edv ot
ev AMOY® a&ldoelg amoppéovy omd Tov VOLO TePT E0BHVNG Y10 EAATTOUATIKG TPOTOVTOL.

7.2 H Delticom gvfbdvetal oto axépaio yio {nuég mov mpokAnboldv amd apéiewa 1 S6Ao 1| TOL APOPOVY TNV
nmapoPioon tov ayabod g {owng TG COMHOTIKAG okepadnTag N ¢ vyelag. Kotd t'dAla n a&loon
amolnpioong meplopiletal oty mpoPAréyyun, Tomiky Yo To €idog TG ovpPaons (nud. H gubivn, omwg avty
npoPAénetat and Tov vouo yio Bépata vBvvNc AOYm EAUTTOUATIKAV TPOiOVTOV dev Biyetal omd avTo.

7.3 Tha t1g andreleg dedopévav oag 1 Delticom gvbivetar povo, epocov éxete doooriost pe tn dnuovpyio
eQedpikmv aviypdewv aceaieiog (Backup) N pe dAho tpdmo Tn SuvVOTOTNTO OVAKTNONG TOV JEOUEVOV LE
g0Aoya amodekTd KOGTOG.



§ 8 Tehwkoi 6por

8.1 AnAdvete pntd ™ cvykatdfeon cog otn AN unvopdtev enikowvoviag and tnv Delticom. H Delticom 6a
O0G EVILEPMVEL G U1 TOKTH SLOCTNLLOTO GYETIKA e VEQ dopooToKEld Yoo cuvepYdTeg TOmoBETNONG KAODG Kot
v Vv mepartép® eEEMEN vPLoTANEV®Y dOHOGTOLYEIMV GTOV Topén ToV NAekTpovikob epmopiov (E-Commerce).

8.2 AmokAeloTikdg TOmog dwodikiog Kot ekmAnpoong eivar to AvoPepo. H odpfoor vrokettar 610 dikoo g
Opoomovdakng Anpokpotiog g Tepuaviag, amoxhedpevng g Zoppacng tov Hvopéveov EBvav yio Tig
debvelg moAnoelg Kivntdv TpaypdTy.

8.3 H Delticom dwmpel 10 dwaiopo pepwkng 1 oMkng petafifaong oe tpito TOV SKUOUATOV KoL
VTOYPEDCEDV TNG, OTWG VT ATOPPEOLY OO TNV TALPOLGE. GLUPATIKN GYéomn, He pio Tpobeciio Tpogdomoinong
4 gBdouddwv. Xe avtn TV mepintmon éxete 1o dkaiopa va mpofeite, petd v Kowvomoinon g petafifoaong
g ovpPoong, o katayyeiio Tng ovUPaons e apeon oyv.

8.4 H Delticom diatnpei o dikaiopa vo, tpoPel 0moTedNTOTE, Y10 AVTIKEWEVIKA OVGLOOTIKOVS AOYOVS, G8 UEPIKN
N OMKN TPOTOMOINGCT| TV TPOKEIPUEVOV Op@V LLE LOVOUEPT dNA®OTN Kot optopd mpobeopiiag yio tnv Tpofoin
evotdosmv. Q¢ avTikeevikd attioloynuévn Bempeitan yloo mapdderypo — gv to0ToIg Oyl OTMOKAEIGTIKG — M
TPOTMOTOINGN VOUIKAV S0TAEE®Y 1 TG VOUOAOYiRG. XTO TANIGIO OWTO TOPEXETOL PNTMOG GTOV GLVEPYATN 1)
dvvatdtnTa vo VIoPAAEL YPOTTOG TIG EVOTAGELS TOV KOTA TOV ONAMUEVOV, ETIKEILEVOV TPOTOTOUCEDV EVTOG
evloyng mpobeopiog 14 nuepdv. H vrofoin tng évotaong Hécwm niektpovikod tayvdpopeiov (email) Bewpeiton
emapkne. T v mpnon g mpobeopiog onuavtikog givar o ypdvog moporofng amd v Delticom. Ztov
ovvepyaTn emonpaiveTal pntd, Tmg oty mepintmon eknpdbeoung vrofoing évotacng ot Tpomoromoels Ha
oopmepiAneovy otnv voeiotduevn copfotikny oxéon. H Delticom 6o Swfidost ypantdg otov cuvvepydtn
ToT00£TNONG TOVG TPOMOTOUEVOVS OPOVG, TPV cwtol TeBoVV og 1oy Kot Ba emonpdvet Wimwg Tovg véoug dpovg
KkaBdg Ko TV nuepopnvia Tov avtoi tebovv e 16)Dd.

8.5 Xmv mepintmon mov empépovg dpot g mopovoag cOpfacng ivatl dkupotl N Un EKTEAECIUOL 1] KOTAGTOOV
HeTd T cvvaym ¢ cOUPacng GKvpol 1 PN EKTEAECIHOL, 1 1oYLG TG oOuPacng dev Biyetor Kot T dA e amd
avtd. O 6pog mov knpuybel drxvpog M un ekteréoog oeeidel va avtkadiotator amd GAAOV €yKvpo Kot
eKTEAEGIO OpO, TO AMOTEAEGUA TOV OToiov KPlBel TPOGPOPATEPO Yol TNV EMITELEN TOV OIKOVOUIK®OV GTOY®YV,
TOVG 0TOIOVG O AVTIGVUPBAAAOUEVOL EMSIMKOAV OPYIKA LE TOV OPO TOV KATEGTH AKLPOG /Kot Un ektedéotpoc. Ot
®G AV OpOL IGYVOLV OVTICTOLYO OTIV TEPITTMON oL amoderyfel TG 1 cVUPacn Topovctdlel Kevd.



